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Infoblox Upgrade Advantage Program Overview

Future-proof Your Investment in Infoblox 

Convenient and efficient, Infoblox Upgrade Advantage is a subscription program that grants you access to new Infoblox virtual 
appliance updates as they become available at no additional cost. Upgrade Advantage protects your investment in Infoblox 
technology by ensuring that your network administrators always have access to the latest enhancements. When you add Upgrade 
Advantage to your bloxCare maintenance contract at the time of virtual appliance purchase, you simplify future purchasing, planning, 
and budgeting—resulting in more predictable budget and spend, increasing operational agility.

Existing Trinzic virtual appliance customers with active maintenance contracts can enroll in Upgrade Advantage until the end of 
calendar year 2015. However, beginning in 2016, Upgrade Advantage is only available with the purchase of a new virtual appliance.

Infoblox Upgrade Advantage Features & Benefits

Future-proof Infoblox Technology 

You are assured that you can access Infoblox virtual appliance technology 
enhancements immediately upon release, so that you can focus on deployment 
and operational agility rather than potentially obsolete virtual appliances. 

Predictable Budgeting 

An Infoblox Upgrade Advantage subscription entails a predictable annual 
subscription cost, distributing costs evenly throughout the product cycle, which 
helps you plan and stay within budget. The program is added to bloxCare 
Premium and Platinum Maintenance at the time of virtual appliance purchase, 
thus eliminating the need to pay extra for future refresh of virtual appliances.

Simple, Convenient Subscription Model 

The simplicity of a subscription model takes the complexity out of the purchase 
process. Subscribers don’t have to remember to reorder, and they have access 
to what they need when they need it. Upgrade Advantage eliminates the need 
to purchase new technology or adopt vendor-specific budgeting strategies. 
Infoblox is adopting a subscription model that is aligned with the other IT 
technology suppliers.
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Infoblox Upgrade Advantage Program Overview

Features At-A-Glance
 

Infoblox Upgrade Advantage 

bloxCare Maintenance bloxCare Maintenance with Upgrade Advantage

Maintenance Releases (Patches, bug fixes, support) Yes Yes

Minor Releases (for example, Infoblox NIOS 7.0 to 7.1) Yes Yes

Major Releases (for example, Infoblox NIOS 6.x to 7.x) Limited Yes

Virtual Appliance Upgrade No Yes

Your Success Is Our Success 

We care about what our customers think. In our most recent annual survey of Infoblox support customers (November 2012), among 
the 2046 respondents, 86% rated our support responsiveness as Excellent or Good. 

To find out more about Infoblox Upgrade Advantage, please contact your Infoblox account team or visit 
www.infoblox.com/support/customer/upgrade-advantage

About Infoblox

Infoblox (NYSE:BLOX), headquartered in Santa Clara, California, delivers network control solutions, the fundamental technology that connects 
end users, devices, and networks. These solutions enable more than 7,000 enterprises and service providers around the world to transform, 
secure, and scale complex networks. Infoblox (www.infoblox.com) helps take the burden of complex network control out of human hands, reduce 
costs, and increase security, accuracy, and uptime.

Corporate Headquarters: +1.408.986.4000 1.866.463.6256 (toll-free, U.S. and Canada) info@infoblox.com www.infoblox.com

www.infoblox.com/support/customer/upgrade-advantage

