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Introduction

With NIOS 8.3 Infoblox has launched a new type of business model for Managed Service
Providers( MSPs).MSPs can leverage this business model by activating “Flex Grid License for Managed
Service Providers”.

Instead of selling perpetual license and 1Yr subscription products to the MSP, Infoblox (I1B) will allow the
MSPs to deploy most of the IB DDI features to its end customers through several defined feature bundles.
IB will then collect, on a monthly or quarterly basis the used licenses for the past calendar period and bill
the MSP accordingly for the use of features across all its end customers.

“Flex Grid Activation License for Managed Services” is grid wide license and can only be installed on grid
master or standalone appliance. This license will only be applicable to IB-FLEX members in the grid. If
"Flex Grid Activation License for Managed Services" license is installed, the "Flex Grid Activation™ license
cannot be installed and vice-versa.

“Flex Grid Activation License for Managed Services” will be the equivalent of having the following
licenses.

Grid

DNS

DHCP

DNS Traffic Control

Response Policy Zone

NXDOMAIN Redirection

Dual Engine DNS (Only for recursive DNS)
DNS Cache Acceleration

Threat Protection (Software Add-on)
Threat Protection Update

FireEye

Threat Analytics

Security Ecosystem

Microsoft Management

Cloud Network Automation (Only applies to IB-FLEX grid master)

Using Reporting Appliance
In order to support billing for different MSPs, Infoblox has introduced new reporting dashboards and alerts

which comes out of the box. MSPs can set alerts for:

e |IP address usage count.
e DNS Queries per second usage.
e Features enabled on the grid.

MSPs will have to enable alerts based on billing frequency (monthly or quarterly).Each alert generates an
email with an attached CSV report.

This deployment guide contains step by step procedure of configuring various MSP related reports and
alerts.
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https://twiki.inca.infoblox.com/do/view/Main/DHCP
https://twiki.inca.infoblox.com/do/view/Main/FireEye

1. Login to the Grid and navigate to Reporting = Dashboards.

|nf0b|0x ;:‘ Dashboards Data Management Smart Folders Grid Administration Q search  admin
Conmor roun o

App: Infoblox Reporting & Analytics infoblox-admin ~ Messages Settings Activity Help

Home Dashboard Dashboards ~ Reports  Alets  Search  Pivot  Administration  Reporting Help Infoblox Reporting & Analytics

0 Dashboards

Dashboards are comprised of multiple reports or inline searches

94 Dashboards All | Yours | ThisApp's
i  Title © Actions Owner App Sharing
> Administration Edit v nobody infoblox App
>  Audit Log Events Edit v nobody infoblox App
> | CPU Utilization Trend Edit v nobody infoblox App
> DDNS Update Rate Trend Edit v nobody infoblox App
> Detailed RPZ Violations by Subscriber ID Edit v nobody infoblox App
> Device Class Trend Edit v nobody infoblox App
> Device Components Edit v nobody infoblox App
> Device Fingerprint Change Detected Edit v nobody infoblox App
>  Device Interface Inventory Edit v nobody infoblox App
> Device Inventory Edit v nobody infoblox App
> Device Trend Edit v nobody infoblox App
> DHCP Lease History Edit v nobody infoblox App
> DHCP Message Rate Trend Edit v nobody infoblox App
> DHCP Top Lease Clients Edit v nobody infoblox App
> DHCPv4 Range Utilization Trend Edit v nobody infoblox App
> DHCPv4 Top Utilized Networks Edit v nobody infoblox App

2. In the filter option search for Managed Keyword. You will see 3 Managed reports.

Infoblox ;2- Dashboards. Data Management Smart Folders Reporting Grid Administration Q search  admin -
ot i neTote.

App: Infoblox Reporting & Analytics oblox-ad Messages Settings Activity Help

Home Dashboard ~ Dashboards ~ Reports  Alerts  Search  Pivot  Administration  Reporting Help Infoblox Reporting & Analytics

[ Dashboards

Dashboards are comprised of multiple reports or inline searches

8 Dashboards All Yours This App's Managed [x]

i | Title = Actions owner App Sharing
> IP Address Inventory Edit nobody infoblox App

> IPAMv4 Network Usage Statistics Edit ~ nobody infoblox App

> IPAMv4 Top Utilized Networks Edit v nobody infoblox App

> Managed DDI Features Enabled Edit v nobody infoblox App

> Managed DDI Peak IP Usage Trend Edit v nobody infoblox App

> Managed DNS Peak Usage Trend Edit v nobody infoblox App

> Network Inventory Edit v nobody infohlox App

> Reporting Help Edit v nobody infoblox App

Infoblox ships 3 reports out of the box for Managed service providers.

e Managed DDI Enabled Features.
¢ Managed DDI Peak IP Usage Trend
e Managed DNS peak

Accessing Managed DDI Enabled Features

This report displays list features which gets enabled because of Flex Grid Activation License for Managed
Service Providers.

1. Login to the Grid and navigate to Reporting->Dashboard. In the filter option search for Managed
Keyword.
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Infoblox <] Data Smart Folders Reporting Grid Administration Q Search admin
COMTROL YOLR NETWORR *

App: Infoblox Reporting & Analytics infoblox-admin Messages Settings Activity Help

Home Dashboard Dashboards Reports Alerts Search Pivot Administration Reporting Help Infoblox Repgrting & Ana\yliCS

[l Dashboards

Dashboards are comprised of multiple reports or inline searches.

8 Dashboards All Yours  This App's Managed (%]

i Title * Actions Owner App Sharing
> IP Address Inventory Edit v nobody infoblox App

> IPAMv4 Network Usage Statistics Edit v nobody infoblox App

> IPAMv4 Top Utilized Networks Edit v nobody infoblox App

> Managed DDI Features Enabled Edit v nobody infoblox App

> Managed DDI Peak IP Usage Trend Edit v nobody infoblox App

> Managed DNS Peak Usage Trend Edit v nobody infoblox App

> Network Inventory Edit v nobody infoblox App

> Reporting Help Edit v nobody infoblox App

2. Click on “Managed DDI Features Enabled” report to get the list of enabled features.

Infoblox 520 Dashboards  DataManagement  SmartFolders [MGCTTUTNEN Grid  Administration Q, Search  admin
Managed DDI Features Enabled HideFiters  Edit v  Morelnfo v | | 4

System-created dashboard: Please clone before editing.

Time Members

Last 30 days v | =

Feature Enabled
Active Trust Plus No
Active Trust Standard No
Authoritative DNS No
Captive Portal No
Cloud Network Automation No
DHCP Yes
DNS Cache Acceleration Yes
DNS Traffic Control No
Fireeye No
Microsoft Management No

3. Under Time option, you can select the frequency of the data to be pulled.

Managed DDI Features Enabled HieFiters Edit v Moreinfov 4 &
System-created dashboard: Please clone before editing.
Time Members
Last 30 days ~ x All m
> Presets
v Relative T
Earliest: Latest: No
30 Days Ago v ® now Apply No
® NoSnapto O Beginning of today No
©  Beginning of day No
No
No
> Realtime Yes
> Date Range 22
> Date & Time Range Ne
No

> Advanced
prev 1 2 next»

© 2018 Infoblox Inc. All rights reserved. Using reporting appliance for Managed service providers July, 2018 Page 5 of 14



4. Cancel out the All option from the member tab
Infoblox ;:- Dashboards Data Management Smart Folders Grid Administration

App: Infoblox Reporting & Analytics infoblex-admin ~ Messages Settings

O\Search admin  «

Activity Help

Home Dashboard Dashboards Reports Alerts Search Pivot Administration Reporting Help Infoblox Reporﬂng & AnalytiCS

Managed DDI Features Enabled HideFilters | Edit v | Moreinfo v | L | &

System-created dashboard: Please clone before editing.

Time Members

Last 30 days ~ *x All m

Feature Enabled
Active Trust Plus No
Active Trust Standard No
Authoritative DNS No
Captive Portal No
Cloud Network Automation No
DHCP No
DNS Cache Acceleration No
DNS Traffic Control No
Microsoft Management No
Security Ecosystem No
5. Post canceling, click in white box to get the list of all members which have inherited the MSP
license.
!L!Lomt')lgwx- ;:' Data g Smart Folders Grid Administration qSearch admin -
Managed DDI Features Enabled HideFiters  Edit v Morelnfo v L | &
System-created dashboard: Please clone before editing.
Time Members
Last 30 days v m
All

ha_member.infoblox.com

Feature ib_flex_16_20.member.infoblox.com Enabled
Recursive DNS ib_flex_4_12_member.infoblox.com Yes
Security Ecosystem ib_flex_openstack.infoblox.com No
Subscriber Services No
Threat Analytics Yes
Threat Protection Yes

aprev 1 2  next

Accessing DDI Peak IP Usage Trend

This report enables MSPs to view the five-day average for total peak DNS QPS calculated for all IB-FLEX
members in the grid. The Peak DNS QPS is calculated as maximum per day of average QPS calculated
for 10-minute intervals.

1. Click on “Managed DDI Peak IP Usage Trend” to get this report details.
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|nf0b|0 ;:- D ds Data Smart Folders Reporting Grid Administration Q, search  admin |~
oL voun TR

App: Infoblox Reporting & Analytics infoblox-admin  Messages Settings Activity Help

HomeDashboard ~ Dashboards ~ Reports  Alerts  Search  Pivot  Administration  Reporting Help Infoblox Reporting & Analytics

0 Dashboards

Dashboards are comprised of multiple reports or inline searches.

8 Dashboards All Yours | This App's managed (%)
i Title ~ Actions Owner App Sharing
> IP Address Inventory Edit nobody infoblox App
> |IPAMv4 Network Usage Statistics Edit v nobody infoblox App
> IPAMv4 Top Utilized Networks Edit v nobody infoblox App
> Managed DDI Features Enabled Edit v nobody infoblox App
> Managed DDI Peak IP Usage Trend Edit v nobody infoblox App
> Managed DNS Peak Usage Trend Edit v nobody infoblox App
> Network Inventory Edit v nobody infoblox App
> Reporting Help Edit ~ nobody infoblox App
Infoblox ;:- D ds  Data SmartFolders JMUSTOGTEN  Grid  Administration Q Search admin  ~
Con e voum v twaen.
App: Infoblox Reporting & Analytics infoblox-admin Messages Settings Activity Help
Home Dashboard Dashboards Reports Alerts Search Pivot Administration Reporting Help Infoblox Reporting & Analyti(;_c;
Managed DDI Peak IP Usage Trend HideFiters  Edit v Morelnfo~ | 4 | &
System-created dashboard: Please clone before editing.
Time View
Last30days LineChart  Table  Both m

15
@
g
£10
g
2 s — 5-Day Avg IPv4 Count
; 5-Day Avg IPv6 Count

— 5-Day Avg Total Count

PRI \\?\ \31 A R
& ¢ & N o S8 S
@ A R P

N
SN
o Q\zb &

Time

2. Under Time option, you can select the frequency of the data to be pulled.
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Infoblox .:- D ds Data Smart Folders Reporting Grid Administration Q Search admin
GO TR e

Managed DDI Peak IP Usage Trend HideFiters = Edit~  Morelfov = 4 &
System-created dashboard: Please clone before editing.
Time View
~
Loty Line Chart Table Both m
~ Presets
Real-time Relative Other
30 second window Today Last 15 minutes All time
1 minute window Week to date Last 60 minutes
5 minute window Business week to date  Last 4 hours
30 minute window Month to date Last 24 hours
1 hour window Year to date Last 7 days
All time (real-time) Yesterday Last 30 days
Previous week
Previous business week — 5-Day Avg IPv4 Count
Previous month 5-Day Avg IPv6 Count
Previous year — 5-Day Avg Total Count
SN N O PG
> Relative o & g e \,\é‘\ & @
> Realtime

> Date Range
> Date & Time Range

> Advanced

Accessing Managed DNS Peak Usage Trend

This report enables MSPs to view the five-day average for total peak DNS QPS calculated for all IB-FLEX
members in the grid. The peak DNS QPS is calculated as maximum per day of average QPS calculated
for 10-minute intervals.

1. Click on “Managed DNS Peak Usage Trend” to get this report details.

|nf0b|0x ;:- hboard: Smart Folders Reporting Grid Administration Q, search  admin =
Cantmn Yo v T

App: Infoblox Reporting & Analytics infoblox-admin M ges Settings Activity Help

Home Dashboard Dashboards  Reports  Alerts Search Pivot  Administration Reporting Help Infoblox Reporting & Analytics

0 Dashboards

Dashboards are comprised of multiple reports or inline searches.

8 Dashboards All Yours This App's managed Q

i Title ~ Actions Owner App Sharing
> IP Address Inventory Edit v nobody infoblox App

> IPAMv4 Network Usage Statistics Edit v nobody infoblox App

> IPAMv4 Top Utilized Networks Edit v nobody infoblox App

> Managed DDI Features Enabled Edit v nobody infoblox App

> Managed DDI Peak IP Usage Trend Edit v nobody infoblox App

> Managed DNS Peak Usage Trend Edit v nobody infoblox App

> Network Inventory Edit v nobody infoblox App

>  Reporting Help Edit v nobody infoblox App
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ifoblox

Home Dashboard

App: Infoblox Reporting & Analytics

Dashboards Reports Alerts

Managed DNS Peak Usage Trend

System-created dashboard: Please clone before editing.

Smart Folders Reporting Grid

Search

infoblox-admin

Administration

Messages

Administration

Reporting Help

Settings

QSeamh admin -

Infoblox Reporting & Analytics

More Info v .

Time View

Last 30 daye v m =3
¥ Line Chart Table Both

0.2

°

=

<

o

&

P

go

»

4

E — 5-Day Average Peak QPS

=]
R S T T T S T T B R T U I
A A . R > ERE SIS R ST SO T v LN N R
RO SIS SIS N P I C T I I R G O R R
R T i A L

Time

2. Under Time option, you can select the frequency of the data to be pulled.

Infoblox D Data Smart Foiders MCEIUTNEN  Grid  Administration Q, Search  admin -
CONTROL YOUR NETWORK
Managed DNS Peak Usage Trend WideFiters | Edit v | Morelnfo v 4 &
System-created dashboard: Please clone before editing.
Time View
Lest30aays M Line Chart Table Both m
~ Presets
Real-time Relative Other
30 second window Today Last 15 minutes All time
1 minute window Week to date Last 60 minutes

5 minute window
30 minute window

Business week to date
Month to date

Last 4 hours
Last 24 hours

1 hour window Year to date Last 7 days
All time (real-time) Yesterday Last 30 days
Previous week
Previous business week
Previous month — 5-Day Average Peak QPS
Previous year
o B T
\\'0 \\ > - \1 \1' \‘\' > >
Jati AN PN R N N S S S 4
> Relative P L PP P G
> Realtime

> Date Range
> Date & Time Range

> Advanced

Alerts

Infoblox ships multiple alerts out of the box which MSPs can use based on their preferred billing
frequency. Each alert generates email with attached CSV.

Alerts are disabled by default and has to be enabled manually.
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Configuring Email Settings

1. Login to the Grid and navigate to the Grid - Grid Manager - Grid Properties> Edit

Infoblox ;:‘ D ds  Data Smart Folders  Reporting -UCEM  Administration Q search admin |-
conTcs roum o

Licenses HSM Group Microsoft Servers Ecosystem

Finder « Toolbar » a
Smart Folders + =
. - = N K2R
v Bookmarks i DHCP = DNS | TFTP  HTTP (FileDist} = FTP  NTP | bloxTools | Captive Portal | DNS Cache Acceleration =~ Reporting
& Recycle Bin + - . &
[ URL Links — Threat Protection |~ Subscriber Collection |~ Threat Analytics | TAXII @
v
showFitter [ Replication Status View \
c Restart Services
= Group Results Group By £ control -
= o= Grid
QO HMBOIR IS “= Properties ~
Status IPv4 Address Edit
4 infobloxlocalde No I 10.34.173.51 Setup Wizard
@ b_1415inobo No A (0 7233
4 vm_1410.sa.n No N, 10.34.173.14 By Configure
& rporing_mom No T A ;s Captve P

oo Download =
B cenificates -
«* Traffic Capture

& ha_member.inf [ EENCIETG Offline 10.34.172.70
& ih flav nnanst: N T 10 20 A1 AN
>

~
-~
Ul

2. Click on Email option. Check the Enable Email notification.In the Email Address option enter
the email address which will be used to send email alerts to Infoblox. In case you wish to use
SMTP relay, check the Use SMTP Relay option and enter the SMTP server address. Click on

Test email settings to verify that email settings are valid.
Infoblox (Grid Properties Editor)

Close
Email settings are correct
A Toggle Basic Mode ﬁ a

General
Security

Password Email Address Itme@infoblax.com

A Proxy Settings Use SMTP Relay

DNS Resolver
SMTP Relay Name or Ismtp-reIay.inca.iniublux.con

Monitoring Address

Enable Email Notification

Syslog Backup

Test email settings Email queued
SNMP

A SNMP Threshold

A Notification

LOM

Customer
Improvement

NAT Groups

A Object Change
Tracking

A ActiveTrust ©
Cancel Save & Close ~

3. Click in Save & Close to come out of the Email configuration wizard.
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Configuring Alerts

1. Login to the Grid and navigate to Reporting = Alerts. In the search box, type ib-managed and
hit on enter. You will get 6 alert types.

a. Alerts for generating IP address usage report email
i. ib-managed-ddi-ip-usage-report-per-month
ii. ib-managed-ddi-ip-usage-report-per-quarter

b. Alerts for generating DNS usage report email
i. ib-managed-dns-usage-report-per-month
ii. ib-managed-dns-usage-report-per-quarter

c. Alert for generating Feature usage report email
i. ib-managed-ddi-feature-usage-report-per-month
ii. ib-managed-ddi-feature-usage-report-per-quarter

|nf0b|0x ;:- Data smart Folders Reporting Grid Administration Q Search
coutrs voun TR

App: Infoblox Reporting & Analytics infoblox-admin  Messages Settings Activity Help

admin -

Home Dashboard Dashboards Reports Alerts Search Pivot Administration Reporting Help Infoblox Repor[ing & Analytir:.s

A Alerts

Alerts set a condition that triggers an action, such as sending an email that contains the results of the triggering search to a list of
people. Click the name to view the alert. Open the alert in Search to refine the parameters.

6 Alerts Al Yours = This App's ib-managed [x]
i Title » Actions Owner App Sharing
> ib-managed-ddi-feature-usage-report-per-month Openin Search  Edit v nobody infoblox App
> ib-managed-ddi-feature-usage-report-per-quarter Openin Search  Edit v nobody infoblox App
> ib-managed-ddi-ip-usage-report-per-month Openin Search  Edit v nobody infoblox App
> ib-managed-ddi-ip-usage-report-per-quarter Openin Search  Edit v nobody infoblox App
> ib-managed-dns-usage-report-per-month Openin Search  Editv nobody infoblox App
> ib-managed-dns-usage-report-per-quarter Openin Search  Edit v nobody infoblox App
Configuring Email Alerts
1. Click onib-managed-ddi-feature-usage-report-per-month alert. Click on Enable option to
enable this alert. After enabling, click on Edit option to edit the alert settings.
Infoblox ;:' Dashboards  Data Management  Smart Folders (UM Grid  Administration Q Search admin
ConTron voum reTwoR

App: Infoblox Reporting & Analytics infoblox-admin  Messages Settings Activity Help

Home Dashboard Dashboards Reports Alerts Search Pivot Administration Reporting Help Infoblox Repor{ing & Analy‘[iCS

ib-managed-ddi-feature-usage-report-per-month

The alert triggered to email feature usage reports every month for Infoblox-based Managed DDI services

Enabled
App: ...
Permissions:

... No. Enable Trigger Condition: ....... Number of Results is > 0. Edit
infoblox Actions®......o v 2 Actions Edit
Shared in App. Owned by nobody. Edit é Add to Triggered Alerts
Scheduled. Cron Schedule. Edit E%4 Send email

Alert Type: ...
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2. Click on Edit option and expand the Send email option. Enter the email address, where you want

to send the email alerts.

Edit Actions
Alert  ib-managed-ddi-feature-usage-report-per-month
Trigger Actions
+ Add Actions v
When triggered > é Add to Triggered Alerts
v % Send email
To mspreports@infoblox.com
Priority Normal v
Subject Managed DDI Feature Usage Monthly Repc
Cancel

Remove

Remove

3. Inthe message option, enter details like MSP Name, End Customer Name(which MSP will be
servicing) and Grid License UID.In the Include section select Attach CSV to send out CSV

reports.
Edit Actions
Priority
Subject
Message
Include
Cancel

Normal v

Managed DDI Feature Usage Monthly Repc

Monthly Feature Usage Report for Infoblox-
based Managed DDI Services.

Date: Strigger_dateS

MSP Name:

End Customer Name:

Grid | icense LIID-

Link to Alert Link to Results
Search String Inline Table v
Trigger Condition |« Attach CSV

Trigger Time Attach PDF

4. Repeat all these steps, to configure other email alerts.

addresses

Show CC and BCC

The email subject and message can

nclude t n ext based

~| onthere

More [2

of th ch. Learn
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Sample email alert.

= Managed DDI IP Address Usage Monthly Report - April 27, 2018 - Inbox
Message ©- A~
=== f 2 — : Y. S v f | | <
x - (I- e ‘ 3 Og Meeting ;‘1 dg Junk ; “m |>
Delete Archive Reply Reply Forward Uk Attachment Move \c’ Rules v Read/Unread Categorize Follow
Al Up

Managed DDI IP Address Usage Monthly Report - April 27, 2018

splunk@infoblox.com <splunk@infoblox.com>

Saturday, April 28, 2018 at 12:25 AM

To: mspreports@infoblox.com; Nithya Puthan Veetil; Jeppu Shantharama Swaroop

¢ : a ib-managed-ddi-ip-usage-report-per-month-2018-04-27.csv (2.3 KB) | Preview

Monthly IP Address Usage Report for Infoblox-based Managed DDI Services.
Date: April 27, 2018

MSP Name: AT &T

End Customer Name: ABC Inc

Grid License UID: 123456789

If you believe you've received this email in error, please see your Splunk administrator.

splunk > the engine for machine data

Sample IP Address Usage CSV file

MEwv & - i ib-managed-ddi-ip-usage-report-per-month-2018-04-27 Q-
Insert Page Layout Formulas Data Review View
v % Calibri (Body) v 12 + A=~ Aw - = = = cy . B Conditional Formatting ~ IQ-—DI . Q .
3 - === o » Format as Table ~ —
Paste ) B I U~ v & A =il Number ) Cells Editing
< = P = 9= v g Cell Styles ~
19 - fe \
A B E D E F G H I ] i
1 Peak Time IPv4 Count | IPv6 Count Total Count 5-Day Avg IPv4 Count 5-Day Avg IPv6 Count  5-Day Avg Total Count
2 2018-03-28 02:03:45 UTC 3259 1810 5069 1842 2460 4302
3 2018-03-29 02:26:13 UTC 1279 3226 4505 1487 26584 4181
4 | 2018-03-30 00:08:12 UTC 1887 1720 3607 1528 2640 4168
5 |2018-03-31 03:34:05 UTC [} 4302 4302 1663 2604 4267
6 2018-04-01 14:17:58 UTC 2784 1241 4025 1663 2505 4167 1
7 |2018-04-02 02:52:01 UTC 1485 2982 4487 1654 2509 4164
8 |2018-04-03 21:47:35 UTC 1486 2954 4440 1535 2158 4093
9 |2018-04-04 11:20:06 UTC 2559 1543 4102 2539 1567 4106 | .
10 2018-04-05 21:20:12 UTC o] 3803 3803 2315 1916 4231
11 2018-04-06 10:58:35 UTC 2742 1265 4007 3051 1473 4564
12 |2018-04-07 13:17:20UTC 2890 1223 4113 2542 2120 4663

4 » ib-managed-ddi-ip-usage-report- +

Ready — — — 100%
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Sample DNS Usage CSV file

ME wvw-Jd = il ib-managed-dns-usage-report-per-month-2018-05-06  Q~

Insert Page Layout Formulas ETE] Review View

= . LS Calibri (Body) + 12 + A=~ Aw s — = (y . | Conditional Formatting * u.—.. i Q .

[ 1=l = = = o » Format as Table ~

Paste B I U~ - & A = Number Cells Editing

& — < o= | D s Cell Styles v
113 - fx v
A B C D E F G H I} K L M

1 Date Peak QPS  5-Day Average Peak QPS
2 4/7/18 0.085 0.085
3 4/3/18 0.083 0.084
4 4/9/18 0.085 0.084
5 4/10/18 0.083 0.084
6 4/11/18 0.085 0.084
7 4/12/18 0.087 0.084
8 4/13/18 0.083 0.085
9 4/14/18 0.085 0.085
10 4/15/18 0.083 0.085
11 4/16/18 0.085 0.085
12 4/17/18 0.085 0.084
asl Aloito A noa Anoa 1

4 » ib-managed-dns-usage-report-per +

Booci S —

+ 100%

Sample Feature Usage CSV file

M & v~ J + M ib-managed-ddi-feature-usage-report-per-month-2018-05-01 Q-

Insert Page Layout Formulas Data Review View

o B Conditional Formatting ~ 141
= % ' mll" Q '

g Format as Table *

L'IE'\? . % [caibiBody |12 +||As A

L
it
% il
«

Paste = B | I |[U|» & Ay Number g Cells Editing
3 = = o Cell Styles ¥
E5 = fx v
A B C D E F G H | J K L
1 Feature Enabled
2 Active Trust Plus No
3 Active Trust Standard No
4 Authoritative DNS No
5 ICaptive Portal Yes I _l
6 Cloud Network Automation Yes
7 DHCP No
8 DNS Cache Acceleration Yes
9 DNS Traffic Control No
10 Fireeye No
11 Microsoft Management No
12 Recursive DNS No
13 Security Ecosystem No
14 Subscriber Services No
15 Threat Analytics No
16 Threat Protection Yes
17
4 > ib-managed-ddi-feature-usage-re +
it = - & annes

Some useful Information

e In case of Email generation issues, validate that email configuration in Splunk is setup correctly
and DNS resolver is configured in Grid Properties
e Dashboards will take atleast 1 day to display results.
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