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Accessing Infoblox Support Center  

To log into Infoblox Support Center you need to have a username and password. To create a support userID, 
you will need to register. If you have previously registered your product with Infoblox, click on “Register 
User” link within Customer Login window. If you have not registered your Infoblox product previously, please 
click on “Register Product” link within Customer Login window or “Product Registration” link on the left side 
navigation window. Click on “Forgot Password” link and enter your email ID to reset your password. 
 

Customer Login window may be accessed from the Support Overview or Support Center Login page. 
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Logging In to Infoblox Support Center  

Enter your Email ID and Password in the Customer Login box. 
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Infoblox Support Center Homepage  

After you have logged in, you will be presented with the Infoblox Support Center Homepage.   

 

To register a user for Infoblox Support you need the Infoblox Support ID number. 
 
From the Infoblox Support Center homepage you will have links to Case Management, the Knowledge 
Base, Technical Library aspects of the Infoblox Support Center. 
 
To download the product releases, support packs, SNMP MIBs and etc. click on “Downloads” 
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Managing Your Cases  

Now that you have logged in, you can create a new case, view or add comments to existing cases or 
attach files to cases.   

 Click on “LEARN MORE” button in “Infoblox iSupport Portal” window on Support Center page. 
 To search knowledge base you can either click on “Find solutions to your problems” in the Support 

Resources Bin or enter the search criteria in the Search Knowledge Base Bin. 
 Access all the existing cases under Service Requests Bin 

 

 

Step 1) To create a new case, click on the “Create service request” link in the Support Resources Bin.  
 

 
 
Step 2) Select the Service Request Type (as above) 
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Step 3) To fill out the form, enter the appropriate information for the following fields:  
 

 Product Serial Number: Select the serial number by clicking the flash light 
 Problem Type: Select the appropriate Problem Type by clicking the flash light. 
 Problem Summary: A summary of your problem, this will be used to search the knowledge base 

for possible solutions. 
 Priority: The severity level of the problem you are seeing.  
 Product: DNSone, Keystone, RADIUSone, LDAPone  
 Revision & Patch level: The revision of software you are running as well as the patch level.  
 Problem Description Note: The description of the problem you are having. Be as detailed in this 

field as you need to be.  
 Attachments: You can attach files such as support bundles, backups, log files, screen shots, and 

etc. Click on the Add Attachment button to attach files to your case.  
 

 
 
Once you have filled out the form, and attached any files (if necessary), click next button, this will take 
you to the search knowledge base screen (as below) with possible suggested solutions. 
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Step 4) Check whether any of the suggested solutions resolves your cases. The results will be displayed 
based on the Problem Summary you entered in the above screen shot. 
 

 
 
Step 5) Before submitting the case, review the information and click on Submit button to create the 
case. 

 
 
Step 6) You will be emailed a case number as well as a URL to click to check the case status, update 
notes and etc. 
 

 



 
 
 
 
 
 

INFOBLOX SUPPORT CENTER USER GUIDE  

 

 
 
Infoblox iSupport Support Page 

 

 
1) Knowledge Base: Use Knowledge Base Tab to search knowledge base by using “Any of the words”, “All 
of the Words”, or “Exact Phrase”. Alternatively you can also navigate the Solution Categories for 
appropriate KB articles. 
 
2) Top Solutions: Use this tab to see the top solutions. 
 
3) Technical Library: Use this tab to see the Technical Library articles. The page contains Release 
Notes, Upgrade Guide or any technical documents related to Infoblox products. 
 
4) View Cases: Use this tab to see the existing cases 
 
5) Create Cases: Use this tab to submit new cases. 
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Infoblox iSupport User Registration  

Step 1) Enter your Infoblox support ID number and click on Next Button 
 

 
 
Step 2) Enter the First Name, Last Name, E-mail (as username), Password, optionally click on Subscribe 
to Infoblox mailing check box to receive the Infoblox mailing. 
 

 
 
Step 3) You will get an email confirmation of the registration. Once your user registration is approved 
you will get the final approval email which can be used to log cases, view cases, search knowledge base 
and etc. 
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